SIGNATURE USER NETWORK (SUN)
March 1 – 3, 2009

The Sheraton

New Orleans, Louisiana

SESSION DESCRIPTIONS


Sunday, March 1, 2009
11:00AM - 



Registration 

4th floor  Bayside
Noon – 1:00PM


Lunch Buffet

4th floor  Bayside B/C
1:00PM – 5:00PM


ICO/RCO Forum and Version 27 Discussion– Customer 
4th floor  Bayside B/C 

Information Exchange Moderator – Grant Olsen, 
University of Arkansas for Medical Sciences 

The purpose of the ICO/RCO forum is for customers to share information, discuss systems related projects, SIGNATURE issues, and concerns with your peers.  This is a great opportunity to build relationships with other users and increase your information resources.  Please come prepared to discuss your institution’s experience and concerns.  The success of the meeting will depend on the participation of the attendees.
The second half of the session will be focusing on Version 27.
6:00PM – 8:00PM


SUN Opening Reception –

2nd floor  Lagniappe
Come and meet and greet your fellow SUN members for Cocktails and Hors D’oeuvres in a relaxed, casual atmosphere.  

Monday, March 2, 2009
7:30AM – 8:00AM


Continental Breakfast

Bayside

8:00AM – 5:00PM


Vendor Fair

Bayside A

8:00AM – 8:15AM


SUN Welcome

Bayside B/C

8:15AM – 9:15AM


Siemens Update and Signature Product update – 

Bayside B/C



DianeWlodarczyk

Diane will provide an update on the Signature product.

9:15AM – 9:30AM


Break

Bayside
Monday, March 2, 2009 Continued

9:30AM – 10:45AM

Product Advisory Committee (PAC) Update

Bayside B/C

The Product Advisory Committee (PAC) will provide an update of activities since our last 

meeting at Innovations.  The PAC members include:

John Agostino (PAC Chairperson) – Manager, Information Technology – Penn State Milton S. Hershey Medical Center

Donna Lauman – Director, Practice Management Information Systems – University Physicians, University of Mississippi Health Care

Mary Lockeby – Medical College Physicians Group – University of Arkansas for Medical Sciences

Annette Maher – Application Analyst II – Holy Spirit Hospital

Rosemary Sasala – Revenue Cycle Manager –Allegheny General Hospital
Dawn Shannon – Signature Systems Analyst – Cleveland Clinic Florida – Weston

Tina Spena – Senior Manager PFS Billing Systems & Information Support – Cleveland Clinic 

The SUN Officers include:

President - Open
Vice President - John Agostino (PAC Chairperson) – Manager, Information Technology – Penn State Milton S. Hershey Medical Center

Treasurer - Eric Lozier, Manager Billing Systems - Cleveland Clinic

Secretary - Open
We will be announcing open PAC positions and SUN positions.  Nominations for these 

open positions will be taken.   We will also have the nominated candidates introduce themselves. 

Minutes from the prior meeting will be read along with the financial report.  SUN 2010 and 

future SUN meetings will be discussed.  Other business discussion will take place.  Your input is 
valuable.  A prize drawing will be held.

Monday, March 2, 2009 Continued

11:00AM – Noon


Rapid Implementation of provider Dash Boarding – 
Bayside B/C



Donna Lauman – University Physicians – University of MS Med Center
Discuss the implementation of a data warehouse, business intelligence software and dashboards 

for reporting at UMC using PDS solutions.
Noon – 1:30PM


Lunch







5th floor  Grand Coteau
1:30PM – 2:30PM


EMUE Product Update and Feedback Session – 
Bayside B/C



Paul Martin - Data Bound Solutions, Inc.


In this session, we will discuss the most recent developments in our EMUE system for 
automating SIGNATURE and web application processing, plus we will discuss the product 
roadmap for future features.  We will also encourage existing users to share the processes that 
they have created with EMUE and how these processes have helped their organization.  As 
always, we welcome the participation of our existing EMUE clients as well as those that may be 
new to or interested in using EMUE.  Your feedback will influence the development of the next 
release of EMUE to help make it a better product!
Monday, March 2, 2009 Continued

2:45PM – 3:45PM


Siemens Customer Service Center:  Department 

Bayside B/C



Initiatives Update & ‘How To’ Overview of Online Tools – Jennifer Kaercher - Siemens

Based on the positive feedback received from the CSC update in the SIGNATURE product update at last year’s SUN conference, we would like to present more in-depth information regarding the CSC initiatives for FY09 and beyond and what they mean to our customers.  We could cover this in the first part of the hours.

Additionally, we would like to approach a few topics we received as Ask the eXpert ideas regarding online tool use (How to effectively us the new Services Knowledge Base; Navigating HS Customer World & finding information in Softcopy; Tips on information that should accompany EIM/SMSC tickets).  These items could cover the 2nd part of the hour.
3:45PM – 4:00PM


Break 

Bayside 
4:00PM – 5:00PM


Printstore Analyzer Extension at Holy Spirit – Annette Maher – Holy Spirit and Allan Sprau – Metafile
Review analyzer enhancement to the product.
Tuesday, March 3, 2009

8:00AM – 8:30AM


Continental Breakfast
Bayside B/C


 

8:00AM – 5:00PM


Vendor Fair

Bayside A
Tuesday, March 3, 2009 Continued

8:30AM – 10:00AM


Soarian PRM Update – Gene Davidov - Siemens
Bayside B/C





Update on Soarian PRM product.
10:00AM – 10:15AM


Break
Bayside
10:15AM – 11:15AM


Printstore Analyzer Extension at Holy Spirit

 Bayside B/C



(Workshop) – Annette Maher – Holy Spirit, Dawn Shannon – Cleveland Clinic Florida, and Allan Sprau – Metafile
A workshop to better demonstrate the analyzer enhancement presented the previous day.

Noon – 1:30PM


Lunch
5th floor  Grand Coteau

1:30PM – 2:30PM


Ingenix Round Table Discussion
Bayside B/C


 

2:30PM – 2:45PM


Break
Bayside B/C
Tuesday, March 3, 2009 Continued

2:45PM – 4:45PM


SIGNATURE OAS/Gold for Builders – 

David Allen, Siemens
Bayside B/C

Start with an introduction of OAS/Gold, its advantages and how its advanced graphical features improve workflow from the traditional 3270 interface.  Move to a more specific overview of the OAS/Gold Form builder and a review of the most common objects in OAS/Gold, their properties, and how to use them.  A few SIGNATURE OAS/Gold forms will be dissected to show how various objects and logic are used in OAS/Gold.  The primary audience for this presentation will be analysts and programmers who have experience with OAS building and who are interested in using OAS/Gold for SIGNATURE.  A secondary audience would include managers and IT staff responsible for Siemens’ SIGNATURE product.
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